Easy as PIE: Presenting in English.  Presentation article-3C

Indian Communication Styles 

English is one of the fifteen official languages in India and is the only one which is universally spoken by the educated sections of society. English is deemed to be neutral and does not carry any of the regional connotations which cause so much friction in Indian political life. Therefore, many Indians speak excellent, almost perfect English and it would be unusual to meet any business person engaged in international trade who was unable to converse in the language.

As with many Asians, Indians find it very difficult to say no - feeling that to do so would be offensive and lead to difficult ongoing relationships. Thus, when faced with disagreement, you are likely to encounter vagueness and lack of commitment. Answers such as, 'We'll try' or 'Yes, but it may prove difficult' should be viewed with great suspicion and will probably mean 'No'. The danger is that you will be told what people think you want to hear, rather than any unpalatable truths. Do not attempt to force your Indian contacts to be more direct and forthright than they feel comfortable with otherwise you may frighten them away.

As Indians are highly family-oriented, do not be surprised if many meetings begin with questions about your family. Such small talk is considered to be highly civilized behaviour and a good way to establish meaningful dialogue later in the proceedings. Do not be over-eager to move things onto an empirical business basis too quickly. 
Indian Meetings 

Meeting styles will be heavily dependent upon the type of organization with which you are engaged in business. Many of the emergent and highly successful hi-tech industries are actively pursuing western-style business methodology and this will result in meetings following familiar patterns with agendas, a chairperson and reasonable time keeping. More traditional Indian companies will, however, retain more local approaches to meetings and these may cause the international business traveller more concerns.

Meetings with more traditional Indian organizations are likely to seem very informal with the possibility of interruptions where unknown people enter the room and start to converse about other, disconnected issues or where your contact breaks off to answer the phone. Do not show irritation should you find yourself in this situation - just accept it as part of the nature of life on the sub-continent.

As a heavily relationship-oriented society, meetings may initially evolve around seemingly non-business-focused discussions. This is an important part of the cycle of business and should not be rushed or dismissed as time wasting. Show that you are a person to be taken seriously by engaging in the necessary small talk. Only when you have convinced your contacts of your personal worthiness, is business likely to flow smoothly.
Gift Giving
Gift giving is an endemic part of life in India and it is thought that the gift giver is the one who should thank the receiver. (The gifts given during life being an aid to a better after-life.)
Gifts need not be large or expensive but should always be wrapped. Traditionally, gifts are wrapped and not opened in front of the giver. When wrapping gifts, avoid black or white paper which is considered unlucky.

Try to be thoughtful about the religious conventions and sensitivities of the receiver - do not give alcohol to a Muslim or beef to a Hindu. 

Successful Entertaining in India 

As in all relationship-driven cultures, business entertaining is an important part of the whole commercial process. Take every opportunity to eat with your Indian colleagues and clients.

Business entertaining would rarely occur at a breakfast meeting as the working day starts in a more leisurely way than with a high-powered business meeting. Therefore, you are more likely to be invited out for lunch or dinner.

Food in India is invariably spicy and if you don’t like spicy food, you have to look quite hard for milder alternatives (often an omelette.) Food is usually offered as vegetarian or non-vegetarian options with the vegetarian dishes being in greater supply. It is perfectly acceptable to choose a non-vegetarian dish even if your host chooses vegetarian.

Remember that Hindus don’t eat beef and Muslims don’t eat pork (or drink alcohol)

Eating in India can seem an informal affair where the use of the hands for eating is perfectly permissible — often even in the most expensive of restaurants. (If you find this difficult, eating implements will almost always be available.) It is always more polite to eat with the right hand than the left hand. People tend to start to eat as soon as their meal arrives rather than waiting for everybody to be served.
