Easy as PIE: Presenting in English.  Presentation article-2A

Controlled Damage 

Go ahead and smash that vase! It's one crash that'll do you good. 

By Donnell Alexander   |   Entrepreneur Magazine - September 2009

What kind of person would spend hard-earned money to break stuff? All sorts, actually. At Sarah’s Smash Shack in downtown San Diego, grandparents arrive with children as eager to wreak havoc as any bachelor party reveler or jilted spouse.
 Co-founder Sarah Lavely is not surprised. A former veterinarian, she found herself in the midst of a difficult divorce two years ago. The frustration almost overwhelmed her.
“I felt like I had the rug pulled out from under me,” Lavely says. “I felt as if I was being forced to dissolve the marriage. I felt betrayed and humiliated.”
She felt like throwing something.
From that urge a business was born. Sarah’s Smash Shack, located in a business building, features two rooms where plates and glasses and bottled-up emotions get broken. Customers are encouraged to bring their own music and really lose themselves in the moment. The operation hosts corporate parties and gets clientele in and out for about $20. It even recycles: At least 70 San Diego art projects have been created from Smash Shack aftermath.
With its stylized “Break Rooms,” the Smash Shack seems built to capitalize on recession-era tensions. Yet Lavely insists her timing is just a happy accident. “I’ve been working on this for 35 years,” she says. “I’ve been breaking things since I was a little girl.” As for the anger that led her to build the Smash Shack in the first place, “I’ve completely moved on,” she says.
But frustration is eternal. Plans call for two more Southern California Smash Shacks within the year--if things go poorly enough. 

Paying to break stuff at the Smash Shack
Spotted by: Colleen Ma

Demonstrating that it's possible to profit from any human desire, Sarah's Smash Shack was conceived to relieve people who are stressed-out. Customers in San Diego can choose fragile tableware from the Smash Shack Menu—for example a set of three glass flowers for USD 10, or the House Special, which consists of 15 plates at a cost of USD 45. They're also welcome to bring in their own breakables to pulverise for a 'corkage fee' that starts at USD 20. After donning protective gear, smashers are escorted to one of the break rooms, where they stand behind a waist-high barrier and hurl their arsenal at a stainless steel wall. To make the process more personalised, customers are encouraged to bring their own soundtrack on MP3, and to write messages on whatever they're about to throw. There's also the option of flinging objects at a photo or mantra of choice. A VIP room is available for group smashes.

Since August 2008, the shack has helped quite a few customers vent their frustration and release their tension. Or just plain enjoy the process of harmless destruction without having to clean up after themselves. It's hard to tell whether the credit crunch has benefited or hindered the business's success, making customers thriftier but also more stressed and up for smashing. Aware that it's not cool not to care about the environment, the shack donates its broken glass and ceramic to mosaic art programs throughout the United States. 

While the whole concept might sound a bit nutty, this could be a lucrative small business to set up elsewhere, especially for entrepreneurs who can get their hands on cheap vacant retail space for a year or two. Entry costs are relatively low and, well, that human urge to smash stuff is universal ;-)

See also: www.smashshack.com
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